
 

PatSeer achieves SOC 2 Type 2 Certification Reinforcing its Commitment to Customer Data 
Security 

Pune, India - April 12, 2023: Gridlogics, the provider of the leading patent research and intelligence 
software PatSeer, announced today that it has obtained the SOC 2 Type 2 certification for its PatSeer 
platform, demonstrating its commitment to maintaining the highest security standards for SaaS-based 
platforms. 

With thousands of daily users from product-based companies, legal services, law forms and patent offices 
running searches on PatSeer, customer data security is of utmost importance. The SOC 2 Type 2 
certification affirms that PatSeer adheres to the strongest security standards, ensuring that the platform is 
secure and dependable.  

The company underwent rigorous third-party inspections that tested the validity of its security controls and 
operating efficiency. Criteria such as availability, confidentiality, privacy, and processing integrity were 
considered. The audit process evaluated dozens of controls, including employee onboarding, password 
protection, training, and multifactor authentication, which required inputs from the Development, IT 
Security, Quality Assurance, and HR departments. 

After several months of investments into additional security processes and infrastructure needed for the 
compliance, Gridlogics received the SOC 2 Type 2 certification with zero exceptions, signifying that the 
company's systems and processes have been tested and audited to meet the highest security standards. 
As data security and privacy become increasingly crucial, this achievement highlights the company's 
ongoing commitment to protecting its customers' valuable and confidential assets from the risk of data 
breaches, loss, or cyber-attacks. 

“We are proud to have achieved this certification (SOC 2 Type 2) which is an essential milestone in our 
roadmap for PatSeer. Commitment to high quality security and data protection is our main priority. We 
intend to continue investing in this area to ensure that we maintain our customers' trust,” said Manish 
Sinha, CTO of Gridlogics. 

 The SOC 2 Type 2 certification reinforces Gridlogics' position as a leader in the patent research and 
intelligence industry, and customers can be assured that their data is secure on the PatSeer platform. 

About Gridlogics 

Gridlogics is a leading provider of patent research and analytics software solutions. The company's 
flagship product, PatSeer, is the go-to platform for 6000+ users from 33+ countries. Founded in 2004, 
Gridlogics has offices in India, the US, and Europe. 
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